A Letter from the Dean
Dear Tabor School of Business Alumni and Friends,
I am happy to share with you several exciting, new initiatives in the Tabor
School of Business (TSB). The school is broadening its programs by offering
two new majors: Organizational Leadership and Finance. I am also pleased to
announce that the Dean’s Business Council (DBC) met in early October on our
beautiful campus and celebrated their three-year anniversary. This group serves
as an advisor to both the school at large and my office in particular. It is
comprised of 12 TSB alumni and chaired by Sheri Kaiser Eichelberger ’83. The
DBC members offer their time, guidance and other resources in support of
elevating awareness and excitement about TSB. Please be on the lookout for
communications from them as they identify key roles that alumni can play in the
research, teaching and outreach missions of our school. You may read more
about the council and its members on the Tabor website.

TSB continues to attract students, staff and faculty committed to making a
difference on campus, in our local communities and in the wider world. I hope
you take a few moments to learn about some of the newest members of the TSB
community in this issue, including our recent graduate and current MBA student
Josh Belcher ’19, who launched a business after his freshman semester at
Tabor. You can also watch a video in which some of our first-year students tell
us what excites them about their majors and TSB.
This issue of Tabor Times also highlights new faculty member Dr. Yuhan Hua,
our faculty expert, Dr. Carrie Trimble, and a valuable business practitioner,
Caleb Jump ’08. The latter two talk about the importance of face-to-face
communication in the digital age. In addition, I urge you to visit our website for
the latest news and upcoming events.
Before I close, as we celebrate the traditional American holiday of Thanksgiving
this year, I am grateful to be dean of this amazing school and thankful for the
wonderful staff, faculty and students who make this place excellent. I am also
grateful for the many generous friends and alumni who faithfully support TSB.
The deep affinity that our alumni and friends have for the TSB, and their
commitment to work with us to advance our mission and goals, is amazing! And,
last but not least, I am grateful that basketball season is upon us!
My warmest wishes,

Najiba Benabess
Dean, Tabor School of Business

Does Social Media Really Connect People?
In recent years, social media has changed our lives in unexpected ways. We
can now use it to connect to larger, more diverse groups of people and promote
services or emerging businesses. But there are also potential drawbacks, such
as a lack of authenticity and doubts about the quality of the relationships being
formed. This leads us to the question: Does social media really connect
people?

Dr. Carrie Trimble, associate professor of marketing for the Tabor School of
Business, considers the question, “Do Facebook friends count as real friends?”
“While we need both strong and weak social ties, businesses need to
acknowledge that different generations of employees may be better at
developing one type of tie over the other. That means the organization needs to
work on bridging the two by respecting the value of both.”

Caleb Jump ’08, financial advisor for Northwestern
Mutual in Decatur, Ill., discusses the ways that social
media does (or doesn’t) connect him to his clients.
“In my line of work, making great first impressions
are critical, and I’ve found that communicating intent
and building trust is much more of an uphill battle
when attempting to connect via social media, than
doing so in person.”

Faculty Spotlight: Dr. Yuhan “Jane” Hua

Dr. Yuhan “Jane” Hua, assistant professor for the Tabor School of Business,
completed her doctorate from the University of Louisville. Before enrolling in U
of L's entrepreneurship doctoral program, she completed a master's degree in
marketing and MBA from Worcester Polytechnic Institute. She joined the Millikin
faculty in 2018.
“I think good teaching can inspire and motivate students to learn by themselves.
It can make students enjoy learning and develop that habit.”

Student Spotlight: Josh Belcher ’19

Josh Belcher ’19, currently enrolled in Millikin's MBA program, majored in sport
management as an undergrad. Belcher worked alongside the Center for
Entrepreneurship while developing his own successful business startup.
“I’m motivated by things that give me a challenge. I get excited when I get the
opportunity to work on a project that involves overcoming some sort of obstacle
or, in most cases, obstacles. That is what keeps me interested.”
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